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DWP P and C Group Director General
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I am extremely proud to 

lead one of the largest 

and most dynamic 

People and Capability 

functions in the country.

This is a fantastic opportunity to work in a Department that touches the lives of citizens the length and 

breadth of the UK. What we do matters. We serve around 22 million customers a year administering 

over £180 billion in benefits and pensions; we help keep children out of poverty; we help almost 4 

million people without jobs to find work so they can support themselves and their families; we ensure 

the most vulnerable in society are protected. DWP has an ambitious programme of welfare reform, 

and the way in which we deliver our services is changing involving digital shifts and cutting edge 

behavioural science.

There’s never been a better time to work in the People and Capability Group (P and C) in DWP. Our 

organisation faces an unprecedented challenge in responding to the Covid-19 pandemic crisis and 

wider changes in our society. We are working hard to enable the organisation to transform and deliver 

our DWP vision. We have an ambitious agenda and are looking for enthusiastic individuals who are 

passionate about pursuing a career in Human Resources (HR) and Learning & Development (L&D), 

who have experience of handling complex people management issues and who can display leadership 

ability, flexibility  and potential.

I am extremely proud to lead one of the largest and most dynamic People and Capability functions in 

the country, providing an HR service and Learning & Development to over 85,000 employees. Our 

whole function has worked tirelessly both externally and across the Civil Service to enable DWP to step 

up during the Corona Virus pandemic, using innovative and rapid responses to challenges never 

experienced before. The P and C Group is part of a wider HR Profession across Government, offering 

varied and interesting career paths right across the Civil Service. Our Learning & Development 

professionals belong to either the HR profession or the Operational Delivery profession and some of 

our roles align to the Project Management & Delivery profession so there are a variety of roles and 

professional development routes on offer.

Our P and C roles are challenging and we are looking for people who are ready to rise to those 

challenges We aspire to be a truly inclusive employer and welcome applications to help us reflect the 

citizens we serve. We promote “I can be me in DWP” to help us create a place to work where everyone 

feels they can be valued and respected while being themselves and everyone has a role to play in 

creating a more inclusive workplace.

This is an incredibly exciting time to work in the Department for Work and Pensions.

Thank you for your interest in joining our P and C Team.

Debbie Alders Video

CB Chartered CCIPD
CB Chartered CCIPD

https://youtu.be/OzPHLKmcefc


About DWP
The Department for Work and Pensions (DWP) is responsible for welfare, 

pensions and child maintenance policy. As the UK’s biggest public service 

department it administers the State Pension and a range of working age, disability 

and ill health benefits to around 22 million claimants and customers, making 730 

million payments a year totalling £180 billion.

The Department has risen to unprecedented challenges during the recent pandemic, 

earning widespread praise for its response to increased demand for immediate support 

across the whole of the country, successfully coping with huge rises in the level of claims 

and public need.  

At the same time, it is engaged in delivering a once in a generation programme of welfare 

reform to:

Tackle poverty and welfare dependency through a simplified welfare system that 

encourages people to find work, rewards responsible behaviour and protects the most 

vulnerable;

Promote high levels of employment by helping people who are out of work, including 

people in disadvantaged groups move into work;

Help people meet the challenges of an ageing society and maintain standards of living in 

retirement;

Provide opportunity, choice and independence to help disabled people to take an equal 
role in society.

The HR Profession works closely with the Chartered Institute of Personnel and

Development (CIPD). CIPD supports our function and provides opportunities for our

HR colleagues to obtain professional recognition.
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Our priorities are to:

Run an effective welfare system that enables people to 

achieve financial independence by providing assistance 

and guidance into employment.

Increase saving for, and financial security in, later life;

Create a fair and affordable welfare system which 

improves the life chances of children; 

Deliver outstanding services to our customers; and

Deliver efficiency, transform the way we deliver our 

services to improve quality and reduce costs.

Read our single department plan to find out more about 

how we are performing against our objectives:

https://www.gov.uk/government/publications/department-

for-work-and-pensions-single-departmental-

plan/department-for-work-and-pensions-single-

departmental-plan--2

https://www.gov.uk/government/publications/department-for-work-and-pensions-single-departmental-plan/department-for-work-and-pensions-single-departmental-plan--2
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Diversity and Inclusion in DWP

Everyone in our workforce is unique and brings their own individual 

perspectives. We represent different age groups, socio-economic 

backgrounds, faiths and beliefs. To gain the benefits of this diversity we 

must embed an inclusive culture where everyone feels comfortable 

voicing their own opinions and ideas.

DWP is committed to providing services which embrace diversity and 

which promote equality of opportunity. As an employer we are also 

committed to equality and valuing diversity within our workforce. 

Our goal is to ensure that these commitments, reinforced by our Values, 

are embedded in our day to day working practices with all our 

customers, colleagues and partners.

As an employer we are also committed to the wider ambition to become 

the UK’s most inclusive employer and we will continue to:

• increase the representation of currently under-represented groups to 

make DWP more diverse; and

• build an inclusive environment, where everyone feels a sense of 

belonging that they can be themselves and feel supported, 

empowered, respected and fairly treated at all times.

As an inclusive employer we will not tolerate discrimination.

Our HR policies are fully inclusive of all staff regardless of age, 

working-pattern, disability or long term health conditions, sex, 

sexual orientation, pregnancy and maternity, race, ethnicity, 

nationality, religion or belief, gender identity expression or 

reassignment, relationship status, marital status (including 

equal/same sex marriage) and civil partnership, caring 

responsibilities, trade union activity or political beliefs – or any 

other grounds.

Every person working for the Department has a personal 

responsibility for implementing and promoting these commitments 

in their day-to-day dealings with customers, with each other and 

with employers and partners.



Professions in DWP
Our ambition is to be part of “A Brilliant Civil Service” which helps to keep the United Kingdom prosperous and secure, delivering improved outcomes for its 

citizens and developing effective and inspiring leaders who make the Civil Service a great place to work. 

“A Brilliant Civil Service” is underpinned by professional development across government.  

The cross-government professions support civil servants to deliver a world-class professional service. Each profession has a career framework, learning 

opportunities, standards, and other helpful information which will help you with your career – whether you’re currently in a profession or interested in joining one.

Many of our roles in the People and Capability Group align to the HR profession and other roles, particularly those in our Capability, Learning and Talent 

directorate, often align with the Operational Delivery and Project Management & Delivery professions so you will have the opportunity to develop your career in a 

profession that is relevant to your plans and aspirations. Some colleagues will develop their professional expertise in more than one profession and therefore have 

a dual career anchor.

Being part of a profession provides the opportunity to access formally accredited programmes of learning and continuing professional development aligned to a 

professional body. For roles which align to the HR profession, for example, this is the Chartered Institute of Personnel and Development (CIPD).

More information about the Civil Service Professions is available on the Gov.uk website at https://www.civil-service-careers.gov.uk/professions/

This career and professional development is at the heart of our offer.
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DWP People and Capability Group 

Organisation Chart 

Debbie Alder
Director General

Deb Walton
Director of Partnering

Crystal Akass
Director of People 

Services

Helen Pickles
Director of People 

Strategy and Resourcing

Charlotte Clark
Director of Capability, 
Learning and Talent

HR Directors (HR Business 
Partnering the Groups in the 
DWP structure): 
Andrew Brookes (Finance and 
People and Capability)
Emily Hobbs (Digital)
Sarah Hartland (Work and 
Health)
Louise Mayhew (Change) 
Julie Taylor (Policy) 
Jo Hampson (Service 
Excellence)
Annie Vera (Workplace 
Transformation)  

People Services Deputy 
Directors: 

Simon Gush (Pay, Employee 
Relations, Casework, Policy, 
Supplier Management)

Sue Henley  (Wellbeing 

Inclusion, Health and Safety) 

Chief Operating 
Office Deputy 
Director: 
Lorraine McGuirk

People Strategy and 
Resourcing Deputy 
Directors: 

Ellie Lusty (People Strategy, 
Design & Insight) 

Ian Randall (Capacity 
Planning and Resourcing) 

Capability, Learning and 
Talent Deputy Directors: 
Ali Brown (Learning Delivery)

Thea Collins (Talent) 

Jenan Hasan (Personal and 
Professional Learning)
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About the Roles 

The People and Capability Group in DWP is looking to fill a variety of Grade 7 roles reaching right across our Group. The Directorates within our Group 

and the areas of work they cover are shown on the previous slide. 

The different roles bring different demands and, whilst the criteria in Part A of the Person Specification relate to all of our roles there are some criteria 

which are particularly important for some types of roles. This is included in the information below: 

About the role; HR Business Partners
HR Business Partners are often seen as the public face of People and Capability Group. They are leaders and partners to strategic decision makers across DWP, 

working collaboratively with senior leaders and their management teams to support, drive and enable organisational transformation including cultural shifts. 

They enable and utilise evidence-based decision making in the business they partner using data, insight and analytics to identify key people issues and support the 

implementation of solutions. They provide constructive challenge to enable the best possible people focused outcomes whilst delivering a highly professional service. 

They enable successful alignment between P and C and DWP organisational objectives, providing positive current and future business outcomes in line with best 

practice, policy, and legal frameworks. 

These roles place particular emphasis on:

An ability to build trust-based relationships with a wide range of demanding and diverse senior stakeholders;

An ability to bring flexibility, curiosity and diverse perspectives into your work to achieve successful business outcomes.
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About the roles

About the role; Resourcing

There are several different types of Resourcing roles available. Some focus on Resource Account Management where you work with one or more client business 

area in an Account Management arrangement to provide expert advice to customers in their client business area on complex resourcing issues which informs 

decisions about resourcing plans and strategies and keeps the Department compliant in its resourcing approaches and activity. This role involves building effective 

working relationships with a network of stakeholders through influencing, challenging and advising to ensure that there is a clear, affordable and deliverable 

workforce plan for the client business area.

Other roles in Resourcing focus on Campaign Management, working to attract and select a diverse field of suitable candidates for roles across DWP. They build key 

relationships with agents and suppliers, bringing external best practice and innovative approaches. They run recruitment campaigns and provide expert advice to 

others on running successful recruitment campaigns.

These roles place particular emphasis on:

An ability to build trust-based relationships with a wide range of demanding and diverse senior stakeholders;

Excellent communication skills and an ability to use data, insight and evidence to influence and inform senior leaders on a wide range of complex people 

management issues;

About the role; People Services 
The roles in People Services are Centre of Expertise roles. They involve developing and communicating on issues of People-related policies which impact all of our 

85,000 employees. Their work involves working across the Civil Service with other experts to ensure that our policies and practices meet our business needs and 

align with Employment Law and best practice. They handle reward issues and pay negotiations, they manage our contracts and links into payroll and pensions, they 

provide expertise on Wellbeing, Inclusion and Health and Safety, they manage our Complex Casework Service for Line Managers.

These roles will require you to develop a deep expertise in the area covered and have a real passion and curiosity which keeps DWP at the forefront of 

developments. You will lead a team of experts so your ability to lead and collaborate are key. You will need to be comfortable working with data and insight.

These roles place particular emphasis on:

Excellent communication skills and an ability to use data, insight and evidence to influence and inform senior leaders on a wide range of complex people 

management issues;

Leadership qualities – leading a team and leading through collaboration with others.
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About the roles

About the role; Leaders in Capability, Learning and Talent. 

Capability Learning and Talent leads the agenda to create a culture of continuous learning and inclusivity to enable us to build flexible skillsets and 

respond to our ever-changing context. This is a key area of the Department’s People Strategy.  Our roles in this area include Learning Design & 

Delivery, Personal & Professional Learning and Talent. The Grade 7 Leadership roles in this group are therefore varied. They influence and work 

collaboratively with senior stakeholders developing strategy, a leadership development offer, drive professional capability, and lead the design and 

delivery of learning for all of DWP to enable effective delivery of services to our customers.

Leaders in Capability Learning and Talent see their influence across the whole department and work with stakeholders across Government in key areas 

of the Civil Service people agenda, such as in talent and apprenticeships. The roles offer an opportunity for development of deep expertise in specific 

areas of Capability, Learning and Talent, experience of senior stakeholder management and leadership of diverse teams over a wide geographical area.

These roles place particular emphasis on:

Leadership qualities – leading a team and leading through collaboration with others

A solutions-focused approach that takes account of the bigger strategic picture and people-related impacts and enables organisational 

change and improvement;
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About the roles

About the role; People Insight

The People Insight Team is a relatively new discipline in People and Capability Group. In addition to leading the delivery and analysis of the annual People Survey, 

the team is at the forefront of leading evidence-based HR, driving innovation in how employee experience is monitored in DWP through new technology; and 

subsequently developing and role-modelling new capabilities. The roles in People Insight are therefore Centre of Expertise roles; delivering challenging experimental 

and high profile work for a diverse range of stakeholders, including at executive level. 

These roles are an opportunity to shape and lead Employee Experience strategy and will require you to lead through a range of multi-disciplinary partners including 

professional analysts, data scientists as well as implement through HRBPs, Internal Communications and other delivery networks across the business. You will be 

part of a small and inclusive team where everyone’s contribution is equal, and where demands on the team often mean that you will often be required to be versatile, 

flex into other work areas and deliver as a whole team.  

These roles play a particular emphasis on:

A strong analytical and evidence-based mind-set along with strategic thinking to drive forward our work programme and ensure we maximise actionable 

insight, along with relevant and practical experience of project management and the ability to apply it a non-change programme environment.

Excellent communications and influencing skills, with the ability to story tell with data; drawing on and presenting analysis and conclusions with impact 

both visually and verbally.

An understanding of employee engagement and/or employee experience concepts or the drive to gain it quickly, and a passion for maximising the 

capabilities of new and innovative technology.



Person specification – Part A - What we are looking for;

Strong candidates will be able to present evidence in their Personal Statement of:

• Experience of working in an HR function or a complex People Management/ Learning & Development role 

with a passion to develop your HR/L&D career in DWP, where working at scale, pace and complexity are 

required; (Lead Criteria)

• An ability to bring flexibility, curiosity and diverse perspectives into your work to achieve successful 

business outcomes;

• Leadership qualities – leading a team and leading through collaboration with others;

• An ability to build trust-based relationships with a wide range of demanding and diverse senior 

stakeholders;

• Excellent communication skills and an ability to use data, insight and evidence to influence and inform 

senior leaders on a wide range of complex people management issues;

• A solutions-focused approach that takes account of the bigger strategic picture and people-related 

impacts and enables organisational change and improvement;

• It would also be beneficial if you hold a CIPD qualification or other relevant people management/L&D 

qualification or are willing to work towards one.
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Job Title

People and Capability (G7) Posts 

Civil Service Jobs Vacancy reference

66423

Salary 

National

Min £49,171 - Max £59,589

London Inner

Min £54,067 – Max £64,656



Person specification – Part B - What we are looking for;
Shortlisted candidates will be able to present evidence in their Interview of their experience and the 

following Behaviours:

Seeing the big picture:  You will link together themes and trends, working comfortably in ambiguity at 

times, using your knowledge and experience of ethical integrity, legal implications and best practice to align 

the demands of senior stakeholders to People and Capability and DWP objectives and aims and deliver 

great strategic outcomes. You will develop or enhance your view and deliver within a public sector 

environment 

Leadership: You will promote diversity, inclusion and equality of opportunity, respecting difference and 

external experience. You will welcome and respond to views and challenges from others, despite any 

conflicting pressures to ignore or give in to them. You will stand by, promote or defend your own and your  

team’s actions and decisions where needed. You will seek out shared interests beyond your own area of 

responsibility, understanding the extent of the impact actions have on the organisation. You will inspire and 

motivate teams to be fully engaged in their work and dedicated to their role.

Communicating and Influencing:  Use evidence, analysis and insights to influence senior stakeholders 

and influence people based decision making. Develop a trust-based relationship through honesty and 

impartiality, delivering difficult messages with clarity and sensitivity when required, They will be persuasive 

when required, acting as a coach and trusted confidante for senior leaders, remaining objective and 

impartial. You will influence the direction of travel and strategic thinking. 

Working Together: You will actively build and maintain a network of colleagues and contacts to achieve 

progress on shared objectives. You will challenge assumptions while being willing to compromise if beneficial 

to progress. You will build great, trusting relationships and show genuine care for colleagues. You will 

support the wellbeing of yourself and individuals throughout the team and organisation. You will create an 

inclusive working environment where all opinions and challenges are taken into account and bullying, 

harassment and discrimination are unacceptable, remaining available and approachable to all colleagues 

and receptive to new ideas.

Please note that Strengths are also assessed at interview. 
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Behaviours

DWP use civil service behaviours to 

assess candidates’ suitability. The 

behaviours  being assessed are: 

• Seeing the Big Picture

• Leadership

• Communicating and Influencing

• Working Together

Job Title

People and Capability (G7) Posts 

Civil Service Jobs Vacancy reference

66423

Salary 

National

Min £49,171 - Max £59,589

London Inner

Min £54,067 – Max £64,656

https://civilservicelearning.civilservice.gov.uk/sites/default/files/resources/behavioursjune18.pdf
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Civil Service Commission’s 

Recruitment Principles

Alternative Formats

How to apply

Online application via: 

https://www.michaelpage.co.uk/job-detail/hrlearning-development-
roles/ref/14106353?utm_source=Civil%20Service%20job&utm_medium=Civil%20Service%20job&ut
m_campaign=Civil%20Service%20job

Personal Statement  (CV and Personal statement 1250 words)

Selection for interview is done on the basis of your CV and Personal Statement against the 

requirements set out in Part A of the Person Specification.

In the event of a large number of applications we will use a lead criterion (specified in Part A) 

as part of the shortlisting, candidates who achieve the minimum standard against this criteria 

will proceed to a full shortlisting.

Shortlisted candidates will be invited to a Skype interview – The interview explores your experience, 

your behaviours and your strengths. The Behaviours being assessed are set out in Part B of the 

Person Specification.

Please note that we are unable to provide feedback to those candidates who are not shortlisted for 

interview

Written feedback will be made available (on request) to those candidates who attend interview.

Reserve List

If we receive applications from more suitable candidates than we have vacancies for at this time we 

may hold suitable applications on a reserve list for up to 6 months and future vacancies in DWP 

requiring the same skills and experience could be offered to candidates on the reserve list without the 

need for a new competition.

https://www.michaelpage.co.uk/job-detail/hrlearning-development-roles/ref/14106353?utm_source=Civil%20Service%20job&utm_medium=Civil%20Service%20job&utm_campaign=Civil%20Service%20job
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Selection for appointment to the Civil Service is on merit, on the basis of fair and open

competition, as outlined in the Civil Service Commission’s Recruitment Principles.

If you are not satisfied with the response you receive you can contact the Civil Service

Commission at:

civilservicecommission.independent.gov.uk

info@csc.gsi.gov.uk

Civil Service Commission, Room G/8, 1 Horse Guards Road SW1A 2HQ.

Process

Civil Service Commission’s

Recruitment Principles

How to Apply
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Interview and Presentation

In accordance with the Civil Service Commissioners’ Recruitment Principles, 

our recruitment and selection processes are underpinned by the requirement of

appointment on the basis of merit by fair and open competition. If you feel your

application has not been treated in accordance with the Recruitment Principles and you 

wish to make a complaint, you should contact the following email address:

dwp@page.com

http://civilservicecommission.independent.gov.uk/wp-content/uploads/2015/05/RECRUITMENT-PRINCIPLES-FINAL.pdf
http://civilservicecommission.independent.gov.uk/
mailto:info@csc.gsi.gov.uk
mailto:dwp@page.com


Recruitment Process
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Reasonable adjustment

If a person with disabilities is put at a substantial disadvantage compared to a non-

disabled person, we have a duty to make reasonable changes to our processes.

If you need a change to be made so you can make your application, you should:

Contact dwp@page.com

When you make your application for the role please highlight “Assistance required” in your 

application  to tell us what changes or help you might need further on in the recruitment 

process. For instance, you may need wheelchair access at interview, or if you’re deaf, a 

Language Service Professional.

Process

Alternative Formats
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Recruitment Principles

Interview and Presentation
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Interview and Presentation

How to Apply

Civil Service Commission’s 

Recruitment Principles

Alternative Formats

Recruitment Process
Interview and Presentation
Shortlisted candidates will be invited to an interview

The interview will explore your experience and will be used to assess Behaviours 

and Strengths.

This will consist of a Skype interview. You will be asked to do a 5 minute presentation on a 

pre-prepared topic. The interview lasts approximately 45-50 minutes.

Behaviour questions

It may help to use one or more examples of a piece of work you have completed or a 

situation you have been in, and use one of the following models to explain:

1. WHO

What it was, How you approached the work/situation, your personal impact on the work 

and what the Outcomes were, what did you achieve? 

2. STAR

What was the Situation? What were the Tasks? What Action did you take? How/what did 

you learn through a Review?

Strengths questions: 

These are designed to consider the things we do regularly, do well, and which motivate us. 

When looking at your strengths, we want to find out whether you and the organisation or job 

role are a good fit. 

Presentation: There will be a 5 minute presentation at the start of the interview which is 

strictly timed and does now allow the use of visual aids, shortlisted candidates will be 

informed of the subject in advance of their interview.
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w/c 21st September

w/c 5th October

Sunday 20th September

Closing date to submit application

Week commencing (Insert Date)

W/c 26th October

Candidates advised of interview outcome

The anticipated 

timetable is to be 

confirmed

Interviews will take place virtually 

via SKYPE

Candidates are asked to note the

above timetable, whilst exercising

flexibility through the

recruitment and selection process.
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Sift Period

Interviews



Terms, Conditions and Benefits
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over the buttons above and
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Click the NEXT button

for more options.

All roles will be permanent appointments.

T’s & C’s

Appointment Term

Pension

Working Arrangements

Location

Leave Allowance

Salary Range

Next

Training and Development

Other Benefits
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Terms, Conditions and Benefits


Move your mouse pointer

over the buttons above and

click for more information.

Click the NEXT button

for more options.

The majority of our roles in the People and Capability Group are based in any one of the 

following hub locations:

• Peel Park, Blackpool

• Quarry House, Leeds 

• Caxton House, London

• Benton Park View, Newcastle-upon Tyne

• Kings Court, Sheffield

Some of our HR Business Partner roles can be done from other DWP locations so that 

they are located with the area of the DWP business that they partner. A limited number of 

roles will be available with this flexibility.

Our roles in Learning Design and Delivery also offer some location flexibility. In addition to 

sites in Blackpool, Leeds, London, Newcastle-Upon-Tyne and Sheffield we also have 

Learning hubs in  Falkirk, Glasgow, Birmingham, Stockport, Washington.

If you are invited for interview we will ask you about your specific location preferences. 

We will also ask about your preference for type of role.

Working from home on an adhoc basis is a feature of most roles and due to the current 

Covid-19 pandemic most colleagues are working from home. You will, however, have a 

base location to return to.

All roles will require some degree of travelling – typically to the Hub locations (listed 

above) and other relevant business sites. In the current Covid-19 pandemic crisis most 

meetings take place using digital tools such as Skype or Microsoft Teams.

Relocation costs will not be reimbursed

T’s & C’s

Location

Appointment Term
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Terms, Conditions and Benefits


Move your mouse pointer

over the buttons above and

click for more information.

Click the NEXT button

for more options.

Roles are available for full-time, part-time or flexible working arrangements

(including job share arrangements).

T’s & C’s

Working Arrangements
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Terms, Conditions and Benefits


Move your mouse pointer

over the buttons above and

click for more information.

Click the NEXT button

for more options.

T’s & C’s

Salary Range
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Job Title

People and Capability G7 roles 

Civil Service Jobs Vacancy reference 66423

Salary 

National

Min £49,171 - Max £59,589

London Inner

Min £54,067 – Max £64,656

Civil servants applying on promotion will

usually be appointed to the salary

minimum or within 10% of existing

salary.



Terms, Conditions and Benefits
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click for more information.

Click the NEXT button

for more options.

Your pension is a valuable part of your total reward package where:

• the employer makes a significant contribution to the cost of your pension.

• Your contributions come out of your salary before any tax is taken. This means, if

you pay tax, your take-home pay will not be reduced by the full amount of your 

contribution; and

• Your pension will continue to provide valuable benefits for you and your family if you

are too ill to continue to work or die before you retire.

For more information, visit www.civilservicepensionscheme.org.uk.

T’s & C’s

Pension
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Terms, Conditions and Benefits


Move your mouse pointer

over the buttons above and

click for more information.

Click the NEXT button

for more options.
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Existing Civil Servants who voluntary transfer into DWP from Other

Government Departments (OGDs) also adopt DWP’s modernised Terms and

Conditions (T&Cs), with past service being carried forward and counted for

DWP entitlements (e.g. leave).

Whether the voluntary move is lateral or on promotion, or by selection or

managed move on joining DWP voluntarily you will be required to adopt

DWP’s latest T&Cs.

This is common departmental practice across Government to prevent multi-

T&C workforces within departments.

Civil Servants on modernised terms and conditions will be entitled to 25 days

leave increasing on a sliding scale to 30 days after 5 years’ service.

In addition to this you are entitled to 8 public/bank holidays plus an additional

day for the Queen’s Birthday. The allowance is pro-rated for part-time staff.

With competitive maternity, paternity and parental leave we also recognise 

the importance of a good work-life balance and offer flexible working and a 

family friendly approach to work



Terms, Conditions and Benefits


Move your mouse pointer

over the buttons above and

click for more information.

Click the NEXT button

for more options.

Roles within DWP offer engaging jobs in work which really matters; jobs which

have a direct impact on the quality of public services. Roles can offer great job

satisfaction and there are many opportunities to develop and progress across the

Civil Service.

The HR Function plays a key role in supporting departments and functions across 

the Civil Service. We are the leaders on people-related matters, driving 

improvement in a number of key areas, such as attraction and retention, diversity, 

development of career pathways, reward and leadership as well as the 

transactional HR work that underpins this improvement

We are committed to investing in our people and offer a range of work based 

training and qualifications, coaching and mentoring opportunities and a guaranteed 

five days of learning every year. The HR Career Pathway ensures HR professionals 

in the Civil Service have clear routes to develop and progress and enable us to 

address future capability needs within the HR function with a pipeline of talented 

and experienced individuals forming a strong collective.
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Terms, Conditions and Benefits


Move your mouse pointer

over the buttons above and

click for more information.

Click the NEXT button

for more options.

DWP offers additional employee benefits such as:

• Childcare - the Civil Service recognises that many staff balance working

lives with the demands of a family life. Childcare voucher (salary sacrifice) 

schemes closed on 4 October 2018, but remain in place to existing 

members. New employees  may be able to claim tax free childcare instead. 

• Interest free season ticket and bicycle loans.

• Some sites also offer onsite facilities including fitness centres and staff canteens.
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Terms, Conditions and Benefits (continued)


Move your mouse pointer

over the buttons above and

click for more information.

Click the PREVIOUS button

for more options.

External applicants will commence on modernised Civil Service terms and conditions 

which came into effect from 1 July 2013.  

Civil Servants taking up appointment on promotion will adopt the modernised Civil 

Service terms and conditions which came in to effect from 1 July 2013. Existing Civil 

Servants appointed on level transfer will retain their existing terms and conditions.
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Terms, Conditions and Benefits (continued)
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Click the PREVIOUS button

for more options.

The post is being filled via an external recruitment exercise.
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Terms, Conditions and Benefits (continued)
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over the buttons above and
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Click the PREVIOUS button

for more options.

To be eligible for employment you must be a national from the following countries:

• The United Kingdom

• The Republic of Ireland

• The Commonwealth*

• A European Economic Area (EEA) Member State

• Switzerland

• Turkey

Certain family members of EEA, Switzerland and Turkish nationals are also eligible to

apply regardless of their nationality.

(*Commonwealth citizens not yet in the UK, who have no right of abode in the UK and

who do not have leave to enter the UK are ineligible to apply.)

For further information on whether you are eligible to apply, please visit 

http://www.gov.uk.
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Terms, Conditions and Benefits (continued)
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for more options.

Before the appointment of the successful candidate can be confirmed, the

Department will undertake background security checks. As part of this, we will need

to confirm your identity, employment history over the past three years (or course

details if you were in education), nationality and immigration status, and criminal

record (unspent convictions only).

Successful candidates will be required to pass Baseline Personnel Security 

Standard checks.

Some Civil Service posts may require additional clearance and candidates should

be willing to obtain security clearance to Security Check (SC) or Developed Vetting

(DV) if required.
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Terms, Conditions and Benefits (continued)


Move your mouse pointer

over the buttons above and

click for more information.

Click the PREVIOUS button

for more options.

Certain posts, notably those concerned with security and intelligence, might be

reserved for British citizens, but this will not normally prevent access to a wide

range of developmental opportunities within the Civil Service.

These are not reserved posts.
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Terms, Conditions and Benefits (continued)
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for more options.

Candidates must note the requirement to declare any interests they may have

which might cause questions to be raised about their approach to the business  

of the Department. They are required to declare any relevant business interests, 

shareholdings, positions of authority, retainers, consultancy arrangements

or other connections with commercial, public or voluntary bodies, both for 

themselves and for their spouses/partners. The successful candidate will be

required to give up any conflicting interests and his/her other business and

financial interests may be published.
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Terms, Conditions and Benefits (continued)
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for more options.
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As an employer DWP is committed to the wider ambition to become the UK’s most inclusive employer 

and we will continue to increase the representation of currently under-represented groups to make 

DWP more diverse and build an inclusive environment, where everyone feels a sense of belonging that 

they can be themselves and feel supported, empowered, respected and fairly treated at all times.

As an inclusive employer we will not tolerate discrimination. Our HR policies are fully inclusive of all 

staff regardless of age, working-pattern, disability or lng term health conditions, sex, sexual orientation, 

pregnancy and maternity, race, ethnicity, nationality, religion or belief, gender identity expression or 

reassignment, relationship status, marital status (including equal/same sex marriage) and civil 

partnership, caring responsibilities, trade union activity or political beliefs – or any other grounds.

Every person working for the Department has a personal responsibility for implementing and promoting 

these commitments in their day-to-day dealings with customers, with each other and with employers 

and partners.

Under the terms of the Equality Act 2010, we will always consider making reasonable adjustments to

ensure that disabled people are not disadvantaged in the recruitment and selection process. We are

therefore committed to meeting, wherever possible, any needs you specify in your application. We

will also consider any reasonable adjustments under the terms of the Act to enable any applicant

with a disability (as defined under the Act) to meet the requirements of the post.

DWP and its employees have won or been shortlisted for numerous awards in the last few years. 

These include; a Hearing Dogs Award, Business in the Community naming DWP one of the UK’s best 

employers for Black, Asian and Minority Ethnic (BAME) people, Civil Service Workplace Adjustment 

Team – overall winner of the Disability Confident category, DWP Diversity and Inclusion team – Highly 

Commended for the Disability Confident category, a Championing Lesbian, Gay, Bisexual, 

Transgender, Intersex (LGBTI) Inclusion Award, a Championing Race Equality Award and a 

Championing Social Mobility Award.  



Terms, Conditions and Benefits (continued)
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for more options.

All civil servants are subject to the provisions of the Civil Service Code that details the

Civil Service values, standards of behaviour and rights and responsibilities.

For further information, visit Gov.UK.
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https://www.gov.uk/government/publications/civil-service-code


If you have any questions about applying for this role please contact:

dwp@page.com

Please include the vacancy reference number and job title
in the subject line; i.e. G7 roles in People and Capability Group– Ref: xxxx
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